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Contingent Workers Temporary (Agency) Workers
Workers with a job they do not Workers who are employed by a
expect to last or describe as staffing company and assigned to
temporary. work for a host employer,

including both short- and long-
term assignments.
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NORA for Services Objectives

1. Reduce the incidence and severity

of traumatic injuries M
)

2. Develop, test, and disseminate
intervention programs to prevent
and reduce musculoskeletal
disorders

NATIONAL OCCUPATIONAL RESEARCH AGENDA FOR SERVICES

3. Reduce injuries and illnesses
a mong Conti ngent Worke rS Developed by the NORA Services Sector Council

4. Reduce incidence of chronic
disease

5. Reduce hearing loss



NORA Services Sector Council Contingent Workers
Workgroup (CWW)

Goal: To raise awareness
about safety and health
hazards and protective
factors for contingent
workers




Evidence of Increased Risk for Temporary Workers

Lost workday claims rate per 100 FTE, by risk
class and adjusted rate ratio, 2011-2015, WA*
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Some contributing factors:

 Hazardous jobs
* Young/inexperienced/new workers

* Overrepresentation of racial and
ethnic minorities

Workers’ fear of speaking up

* Unclear employer responsibilities
regarding occupational safety and
health (OSH)

 Host employer reluctance to invest
in OSH

* Lack of OSH training, PPE, etc.



3-Pronged Approach of the Contingent Workers
Workgroup

= Safety awareness campaigns focus

— Staffing companies

— Temporary workers
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Employer Responsibilities to Protect Temporary Workers

To ensure that there is a clear of each employ role inp il p , OSHA that the
temporary staffing agency and the host employer set out their respecti ibilities for I with
OSHA standards in their contract. Including such terms in a contract will ensure that each employer complies with all

relevant regulatory requirements, thereby avoiding confusion as to the employer's obligations.

Joint Responsibility

While the extent of responsibility under the law of staffing agencies and host employers is dependent on the specific facts of
each case, staffing agencies and host are jointly for maintaining a safe work i for
temporary workers - including, for example, ensuring that OSHA's training, hazard communication, and recordkeeping
requirements are fulfilled.

OSHA could hold both the host and temporary employers responsible for the violative condition(s) - and that can include
lack of training i p hazards. porary staffing agencies and host employers share control over
the worker, and are therefore jointly responsible for temporary workers’ safety and health.

OSHA has concerns that some employers may use temporary workers as a way to avoid meeting all their compliance
obligations under the OSH Act and other worker protection laws; that temporary workers get placed in a variety of jobs,
including the most hazardous jobs; that temporary workers are more vulnerable to workplace safety and health hazards and
retaliation than workers in traditional employment relationships; that temporary workers are often not given adequate safety
and health training or explanations of their duties by either the temporary staffing agency or the host employer. Therefore, it
is essential that both employers comply with all relevant OSHA requirements.

Both Host Employers and Staffing Agencies Have Roles

Both host employers and staffing agencies have roles in complying with workplace health and safety requirements and they
share responsibility for ensuring worker safety and health.

Akey concept is that each employer should consider the hazards it is in a position to prevent and correct, and in a position
to comply with OSHA standards. For example: staffing agencies might provide general safety and health training, and host
emolovers provide specific trainina tailored to the particular workolace eauibment/hazards.

IEMPGIEnyAVorkers

CONTACTUS FAQ ATOZINDEX ENGLISH ESPANOL

Workers' Rights

Recommended Practices: Protecting Temporary
Workers

Policy Background on the Temporary Worker
Initiative

Temporary Worker Initiative (TWI) Bulletin No. 1 -
Injury and lliness Recordkeeping Requirements
Temporary Worker Initiative (TWI) Bulletin No. 2 —
Personal Protective Equipment

Temporary Worker Initiative (TWI) Bulletin No. 3 —
Whistieblower Protection Rights

Temporary Worker Initiative (TWI) Bulletin No. 4 -
Safety and Health Training

Temporary Worker Initiative (TWI) Bulletin No. 5 -
Hazard Communication

Temporary Worker Initiative Bulletin No. 6 —
Bloodborne Pathogens

Temporary Worker Initiative Bulletin No. 7 -
Powered Industrial Truck Training

Temporary Worker Initiative Bulletin No. 8 -
Respiratory Protection

Temporary Worker Initiative Bulletin No. 9 - Noise

Evnnciira and Hasrina Consaniation

OSHA Temporary Worker Initiative (TWI)
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Protecting Temporary Workers:
Best Practices for Host Employers
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and their worksite

supervisors

EXAMPLE-INJURY AND ILLNESS REPORTING, RESPONSE, & RECORDKEEPING

Scenario
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™
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restriction of so liting over 20 ths. WXY Staffing
placed the TW in 3 iob with » different HE th

8 ot e g ore 20 . e sbe ron
i 10 retrn 10 her origial job at
Gonere Aasarably

Recommended practices:
Since the restriction beeps the TW from parforming
one or more of their “roctine job functions” (sctiv-
the TW coqularly pecforma at feast once per
weak), the injury is considered recordable. Since
Ganeric Avsembly providen duy-to-day supervision
of the TW. the injury should be recorded on the
OSHA 300 Loy Including the number of restricted
days worked. According 1o o
Recommended Practices: Protecting Temporary
Workery documest, day-to-day supervision occurs

od duty

s provided by Assembly or WXY.
Staffing, it will be clasaified 38 2 case involving
days away from work nd the days away counted on
Ganeric Asseembly's OSHA 300 Log.

Ganeric Axsembly did the right hing by informing

1ake to prevent similae injusies fram accurring in the
Fator
B folewiog these roomended racices.Ounerc
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oostly) in the future
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APPENDIX

Evaluation & Contracting—Checklist for Host Employers

-




& Contracting

= Prior to contracting with staffing company, host employers should:

— Review all job tasks, job hazard analyses, equipment/machinery, and
worksites with the staffing company to identify potential exposures
and necessary protections, training, and personal protective
equipment (PPE)

— Provide requested safety data and other information to the staffing
company

— Invite staffing company to visit worksite(s) for safety appraisal

— Ensure staffing company has a commitment to safety, including a
process to evaluate job candidates for the necessary qualifications
and/or experience



Evaluation &@trac@

= Joint OSH responsibilities between the host employer and the staffing
company should be set forth in a written contract, including:

Pertinent job details (e.g., approved tasks, required training and PPE)
Communication and documentation responsibilities

Injury and illness reporting, response, and recordkeeping
responsibilities, and

Other aspects of OSH (supervision responsibilities, medical
surveillance and screening)



Training for Temporary Workers and Their
Worksite Supervisors
Site- and task-specific safety and

health training for temporary
workers should be:

Provided for all temporary
workers on new assignments or
new jobs/tasks on existing
assignments

Identical or equivalent to the
training provided to permanent
employees

Training topics:

Approved tasks

Hazard identification and
control

PPE
OSHA laws

First aid and emergency
procedures

Reporting injuries and concerns



Other Training Recommendations

=  Conduct a knowledge assessment and retrain if necessary

= Review general safety and health training provided by staffing
company

" Train supervisors of temporary workers about

Approved tasks and procedures for changing job tasks
Supervision responsibilities and needs

Joint safety and health responsibilities of the staffing company and
the host employer

How to effectively communicate with temporary workers and
make them feel comfortable speaking up about safety concerns



Injury and lliness Reporting, Response, and
Recordkeeping
=  Reporting:
— Inform the staffing company immediately of injuries/illnesses
— Report fatalities and required injuries to OSHA
=  Responding:

— Conduct joint incident investigations with the staffing company and
affected workers and implement preventive measures

— Communicate procedures for accessing medical treatment and return
to work (if applicable)

=  Recordkeeping:
— Record temporary worker injuries/illnesses on OSHA 300 log
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APPENDIX

Evaluation and Contracting—Best Practices Checklist for Host Employers
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Training for Temporary Workers and Their Worksite Supervisors—Best Practices

Checklist for Host Employers
Temporary Worker Training
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Injury and lliness Reporting, Response, and Recordkeeping—Best Practices Checklist

for Host Employers
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Slide Deck for Staffing Companies
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Dissemination Strategy

= NIOSH Update (press release)

= NIOSH From the Director’s Desk article

= CDC Feature article

= Release webinar

* Email campaign/dissemination toolkit

= Social media promotions

= Internal and external meetings/conferences
= NIOSH Science Blog

»= Trade journals/safety publications

= Checklist in OSHA/NIOSH Small Business
Handbook

=  Partner dissemination




Tracking Metrics (as of 7/18/22-10/18/22)

= 5,428 page views NuTnber f’f P.::\ge Vieyv§ by
Dissemination Activity

= Downloads

2,337

— Document: 858
— Checklists: 523
— Slide deck: 413
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Discussion Questions

= Do you have any suggestions for how we can further
disseminate and promote the adoption of these best
practices?

" Are there any OSH issues that are specific to temporary
workers in the CON industry?

= Are there any resources we could develop that would help
protect temporary workers in the CON industry?



